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Privacy Statement
This organisation respects and upholds individuals’ rights to privacy protection under the
Australian Privacy Principles contained in the Privacy Act 1988.
For more information, or a copy of our Privacy Policy, please contact
Life Care
Corporate Services
128 Greenhill Road
Unley SA 5061
Call 08 8239 9800
Email enquire@lifecare.org.au
or visit Contact Us at lifecare.org.au
The Provider, Churches of Christ Life Care Incorporated
ABN 67 390 593 649 of
128 Greenhill Road Unley SA 5061
is here after referred to as Life Care
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Purpose
Life Care’s mission is to be South Australia’s premier provider of services and accommodation
for older people that incorporates a vision to create communities where people embrace life
and Live Every Day.
Life Care has engaged with residents / clients and relatives, clients, volunteers, staff and
board members in order to identify core values that help define the Life Care culture. The way
we behave and interact with each other, our residents / clients and their families, and other
stakeholders are driven by key organisational values:
•

Integrity - we at all times operate in an open and honest manner while observing the
highest levels of personal and professional conduct.

•

Respect - we are mindful of, and celebrate the differing strengths and backgrounds of
each other and those in our care.

•

Engagement - we demonstrate a positive attitude, initiative and enthusiasm and a
commitment to encouraging a respectful, considerate and positive connection with
clients and each other.

•

Excellence - Life Care is committed to excellence in everything we do and hold
ourselves accountable for our actions and behaviours.

•

Teamwork - we work together to achieve our mission and vision.

The Life Care Contractors’ Code of Conduct, outlines the expectations Life Care has. You are
asked to follow the Contractors’ Code in both its spirit and content, always bearing in mind that
each of us has a personal responsibility to encourage each other to incorporate the principles
of the Contractors’ Code of Conduct into our work.
Sites
Life Care currently has Five (5) existing Residential (Aged Care) facilities:
• Aldinga Beach Court
• Gaynes Park Manor
• Glenrose Court
• Parkrose Village
• Reynella Lodge
Additionally, Life Care has home care and wellness services known as Life Care Active (Allied
Health), Norman House (Respite Cottage) and At Home Created by Life Care (Home Help).
Residents / Clients
Contractors will be required to provide services to both Life Care residents / clients.
Delivering an Exceptional Resident Experience
All Contractors engaged by Life Care are expected to treat our residents / clients as we treat
one another, with respect, empathy and dignity and by adhering to the following principles:
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•

act with integrity, honesty and in a professional manner;

•

maintain professional relationships with Life Care residents / clients and their
family members;

•

not discuss personal issues, problems or concerns with Life Care residents / clients;

•

provide services in a safe manner to the standard our residents / clients expect; and

•

not engage in financial transactions with Life Care residents / clients or their family
members.
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From time to time a resident may request assistance or support that you are not able to provide
as it falls outside of your scope of work as a contractor.
If this occurs, you must politely inform the resident that you are unable to assist them, but
assure them that you will notify Life Care so that the appropriate assistance can be provided to
the resident by the appropriate person.
Service Excellence
At Life Care we are passionate and deliberate in our approach to delivering an Exceptional
Resident / Client Experience. Resident service refers to what happens on a day to day basis in
Life Care between staff, volunteers, contractors and residents / clients. It is individual - each
resident / client has their unique experience made up of a number of building or stumbling
blocks which combine to leave an impression, either positive or negative.
Quality of Care
Individual Contractors are expected to:
•

undertake their duties in a professional, responsible, conscientious and considerate
manner; and

•

provide feedback to the Life Care contact on any opportunities for improvement in
services, systems and process;

Harassment, Discrimination and Bullying
Life Care prohibits discrimination, harassment or bullying towards Life Care residents / clients
or staff in any form whether this be verbal, physical, behavioural or visual. Such inappropriate
behaviour can take a variety of forms including refusing to provide services, providing a substandard service, isolating residents / clients or any action that results in a resident or group of
residents / clients being treated less favourably than other residents / clients.
Resident Feedback
Resident / Client feedback provides us with information that can enable us to continually
improve what we do. To achieve this, we expect all Contractors to:
•

escalate all complaints and concerns in a constructive and timely manner to their Life
Care contact; and

•

treat complaints, compliments, concerns and suggestions as an opportunity to engage
with Life Care and improve our services.

Our Workplace
At Life Care we value diversity of thought and experience and believe that our inclusive and
collaborative culture contributes to our success. We are a diverse workforce that reflects
contemporary, multicultural Australia and we celebrate and promote this diversity as a
strength of our business.
Life Care is an equal opportunity employer, any discrimination or harassment on the basis of
cultural, religion, gender, sexual orientation or identity, expression, age, marital status, mental
or physical disability or any other characteristics protected by law.
Alcohol and Drugs
The influence of alcohol or illicit drugs could affect your ability to perform your work safely.
Life Care has a zero tolerance approach to illicit drugs and consumption of alcohol while you are
performing any work for or on behalf of Life Care.
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You must not come to any Life Care site or resident home if you are under the influence of illicit
drugs or alcohol. This includes time you spend driving whilst undertaking any work for or on
behalf of Life Care.
Health Conditions
If you are aware of a health condition that may have an impact on the work you have been
engaged for or that may pose a risk to you, Life Care staff or residents / clients, you are required
to inform Life Care immediately and provide relevant information that may include:
•

Any known infectious conditions;

•

newly diagnosed conditions;

•

changes to existing conditions;

•

any potential likelihood that you may suffer from an adverse event;

•

any prescription medications you are taking that may impact on your work.

This may include the requirement for all contractors to have influenza vaccinations.
Life Care will work with the contractor to determine suitable safeguards are put in place to
ensure that neither you nor Life Care staff and residents / clients are at risk.
Smoking
Smoking is not permitted at any Life Care site, including on the grounds of any site or residents /
clients home. If you wish to smoke you may do so in the designated smoking areas available and
dispose of cigarette butts responsibly.
Workplace Health and Safety
Your safety and wellbeing is at the core of what we do and we are committed to providing a safe
working environment. To accomplish this, we must all be vigilant, disciplined and look out for
each other. Life Care will provide relevant policies, procedures, instructions and information to
all contractors to ensure they can safely perform their duties.
All contractors are expected to:
•

comply with correct manual handling procedures at all times. It is important when you
undertake manual tasks of any nature that you first assess if there are any hazards
and then manage or eliminate any hazards;

•

stop work, and stop others from working if it is not safe;

•

proactively encourage others and provide assistance if required to ensure our
colleagues are safe at work; and

•

have the appropriate skills and qualifications to perform the role you have been
engaged for.

If you are involved in or witness an accident, injury, near miss incident or hazard it is important
that you report it to the Life Care Site Manager/contact, in as much detail as possible,
immediately after it has occurred and when it is safe to do so.
Time and Attendance
For Life Care to deliver an Exceptional Resident Experience, it is critical that we have adequate
staffing levels to provide the services that residents / clients require.
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All contractors are expected to:
•

be at work, ready to commence work at their scheduled start time; and

•

provide your Life Care contact with at least two (2) hours’ notice if you are not able to
attend work for any reason.

In exceptional circumstances, you may not be able to meet the above expectations due to
circumstances outside of your control. When this occurs, you are expected to contact Life Care
as soon as practical.
Social Media
As a contractor for Life Care, you must not post negative or derogatory comments about Life
Care, its residents / clients, services or members of the Life Care workforce.
In addition, where your comments or profile can identify you as a contractor for Life Care,
you must not post material that is offensive, fraudulent, obscene, defamatory, threatening,
harassing, bullying, discriminatory, hateful, racist, sexist, infringes copyright, constitutes a
contempt of court, breaches a court suppression order or is otherwise unlawful.
Making a Public Comment
From time to time there is interest from external parties about our industry and the work we do.
Only authorised Life Care personnel may represent Life Care publicly or make public comment
on behalf of Life Care. This includes statements to the media and all types of social media,
unless authorised by Life Care.
Avoid Conflict of Interest
A conflict of interest, or a perceived conflict of interest, may occur when your personal interests
or activities affect your ability to make objective decisions in the best interests of Life Care. The
perception of a conflict of interest could happen if there is a situation which leads a reasonable
person to think that you could be unfairly influenced, making it difficult for you to perform your
role objectively.
Private Information
Life Care has obligations to protect the personal information of our residents / clients and
workforce under the Privacy Act 1988 (Cth) and the Australian Privacy Principles.
Personal information which must be kept private includes:
•

information about our residents / clients or other members of the workforce;

•

financial information;

•

medical information; and

•

personal details.

If there has been a disclosure of personal information by you or someone else, you are required
to report this, including all relevant details, to your Life Care contact immediately.
Computer Network Access and Usage
During your engagement, you may need access to a variety of electronic networks all which
hold a vast amount of confidential information.
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You are required to access the networks securely and take all reasonable steps to ensure
that your passwords and other access codes remain confidential. You must not disclose your
passwords or other access codes to anyone else, even if that person is another member of the
workforce who has access in their own right to the same networks. Password must meet the
complexity requirements of the Life Care network and your account will be set to expire at the
end of the prospective engagement.
Passwords must be at least eight (8) characters and meet complexity requirements of Upper
Case, Lower Case, Numbers and Symbols. Computer equipment and access to computer
networks are to be used responsibly and in accordance with the requirements of your specific
job role. You are not permitted to use Life Care’s computer equipment for non-work related
purposes.
General e-mail guidelines are applicable such as not sending threatening, abusive or potentially
offensive emails from any Life Care account as these are traceable to the organisation and
the sender. You are not to open any email that you suspect is SPAM or Malicious; Life Care
takes reasonable precautions to protect the email coming into the organisation however it is
down the user to exercise due diligence and not clicking on unsolicited links or downloading
potentially malicious software.
If you are provided with access to or loan of any Life Care ICT equipment it is expected that you
will take all reasonable action to ensure that the equipment and all subsequent components
are returned in the same manner in which it was provided.
Life Care Equipment
During your engagement, you may be provided with a device or equipment to assist you to
undertake your role. These device(s) and equipment remain the property of Life Care and you
are only permitted to use them for the purpose(s) for which they were intended and you must
take care to ensure they are not damaged, broken, lost or stolen.
Where Life Care property is damaged, broken, lost or stolen, you are required to report this to
your Life Care contact. All Life Care property must be returned in good working order before the
end of your engagement.
Physical Security
Contractors will be provided with secure access to their work locations and are required to
keep all access devices and codes secure and confidential at all times. You are required to
ensure that any Life Care property that is not open to the public is kept secure and locked.
If you lose an access pass or device, you are required to report this to your Life Care contact
immediately.
General Work Health and Safety Requirements
Contractors are responsible for ensuring that the guidelines contained within this document
are applied to their job and that their workers are provided with a safe working environment
throughout the term of their contract.
Contractors are responsible for the payment of any costs arising from the adoption of unsafe
work practices or the use of unsafe plant equipment.
All contractor work is to be carried out in accordance with the requirements of relevant WHS
legislation, Codes of Practice and Australian Standards.
Work must be completed in a co-operative and coordinated way so that any risks are eliminated
or minimised as far as is reasonably practicable.
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Contractor key points include:
Security on Site
All building and maintenance contractors and their workers working on Life Care premises
must report on arrival each day to Reception (prior to commencing work), and on completion of
the day’s work.
Safety Barriers
Contractors must provide all necessary equipment to protect the work area including items
such as barriers, signage, or lighting. Contractors will ensure that safety barriers which are
created to keep all unauthorised persons out of the work area, are at all times maintained in a
good condition.
Near Misses, Accidents and Injuries
Any near miss accidents or injury sustained by a contractor’s worker(s) must be reported
immediately to the relevant Life Care contact.
Emergency Evacuation – Life Care site
In the event of an emergency involving evacuation, all contractor workers are to assemble at the
nominated evacuation assembly area and take directions from Life Care staff (safety warden).
Contractor workers need to remain in the assembly area unless advised otherwise by relevant
Life Care staff.
First Aid Facilities and Treatments
Any contractors requiring first aid must seek treatment from an appropriately qualified person.
Any injuries need to be reported to the Life Care contact.
Contractors working in isolated locations are responsible for ensuring that a first aid kit is
readily accessible for their workers, in accordance with regulations under the WHS legislation,
prior to undertaking work on Life Care premises.
Fire Alarms and Circuits
Where fire alarm circuits require isolation, the contractor must notify the Life Care contact
prior to any work commencing.
The contractor must also notify the relevant people upon leaving the area to arrange
reinstatement of the fire alarm service.
Cleaning and Housekeeping
Contractors are expected to maintain all workplaces in a clean and tidy condition with debris,
waste materials and surplus equipment removed and cleared as the work proceeds. Work
areas and access to work areas must be cleared at the end of each working day.
Safety Inspections
Contractors are advised that Life Care’s WHS Team is authorised to carry out periodic
inspections of all work sites on Life Care premises, covering all aspects of health and safety.
Contractors who are informed of any safety hazards, defects or any other problems associated
with health and safety matters must take immediate remedial action as directed by the Life
Care WHS Team including stopping work and/or removal from the relevant building/site.
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Acknowledgement of this Code
I,
Print Name
Legal Entity and Trading Name
Address

Brief description of Services or Goods provided.
(a) I declare that I have read and understood all requirements set out in this Code and I
will abide by all such requirements
(b) I declare that all employees attending any Life Care site or resident home will be
provided with this Code and agree to abide by all such requirements

Signed
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Date
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